
TESVOLT professional services

EXCLUSIVE SERVICES 
FOR OUR PARTNERS



In the last few years, TESVOLT has grown from its original start-up status to becoming an interna-

tionally operating company. Our mission was – and still is – to enable affordable energy anywhere, 

any time. We achieve this with state-of-the-art, efficient energy storage system solutions that can 

be connected to all energy sources, such as sun, wind, water as well as combined heat and power 

sources, and that cover a multitude of potential applications. We expect that the future will hold 

additional growth opportunities and plenty of challenges.

HERE’S TO A STRONG
PARTNERSHIP!

And that’s exactly where you come in. We are looking for 
partners who are keen to grow together with us and  
 drive forward the energy transition. Are you an electrical 
installer, a solar technology expert, a project developer, 
an EPC or a systems integrator? Then we’re looking 
forward to fostering a strong partnership with you. 

As a partner, we always offer you precisely the service 
you need to successfully implement your customer 
projects. Our new Partner Portal gives you more than 
just round-the-clock access to a whole host of online 
tools and offers; it also provides you with direct, 
personal support. 

Our digital offerings include a wide range of training and 
professional development opportunities in our Academy, 
our project planner to make technically designing the 
appropriate application for your customer project an 
absolute breeze, the product configurator for generating 
quotes and ordering the optimal storage system and  
the TESVOLT Service app for digital support while 
commissioning our installations.

But quite apart from our online services, we are also on 
hand to help you in any way we can. In addition to our 
online services we are, of course, also there to advise 
and assist you personally. Our competent sales staff  
will help you realise your first project with a customised 
onboarding, our marketing department will support  
you when it comes to marketing our solutions, and  
our planning department will support you with more 
complex projects. Not only with our products do we  
rely on the higest of quality standards. 

And if you’re genuinely dissatisfied with something,  
our experienced service staff will be happy to help.



TESVOLT battery storage systems are a complex matter, which is why we make things as easy as 

 possible for our partners – and offer comprehensive support in selected markets.

THE BEST SERVICES FOR OUR PARTNERS

TESVOLT PROFESSIONAL 
SERVICES

CERTIFICATION 

How?

∙  Live training sessions 
in our very own training 
centre in Lutherstadt 
Wittenberg, not to 
mention other training 
centres around the world 
in cooperation with 
partners

∙  Online Academy

What?

∙  Basic training

∙  Product and  
sales training

∙  Certification training  
for each product

∙  Profession-
al  development 
 opportunities

∙  E-learning courses

∙  Training videos

∙  Detailed use cases  
and videos for all 
 applications

∙  For our service   
partners:   
comprehensive  
service training

MARKETING-SUPPORT 

∙  Basic services with 
professional marketing 
materials and marketing 
and design aids 

For certified specialist 
partners

∙  Online marketing shop 

∙  Individual co-marketing 

∙  Targeted acquisitions and 
forwarding of  
end customer leads 

∙  PR, online and social 
media support

COMMERCIAL
SERVICE

∙  Your enquiries are 
 processed quickly and in 
a customised manner

∙  Support with preparing 
quotes

∙  Logistics/shipping and 
export declarations  
if required

∙  Product configurator 
 including online  ordering 
and online status

∙  Professional sales 
support

∙  References, use 
cases and application 
 descriptions

∙  Hotline support from 
8:00 am to 4:00 pm 
(CET)

AFTER SALES SUPPORT

∙  Service app: digital 
 support for commission-
ing our installations

∙  Complaints registration 
and processing by our 
Service Team at the 
Lutherstad Wittenberg 
site and internationally 
through certified service 
 partners

∙  Spare parts 
 management

∙  Technical support 
 hotline from 8:00 am  
to 4:00 pm (CET)

∙  Maintenance: in  selected 
markets only

∙  Online ticket system 
during planning

TECHNICAL PRE-  
AND ON-SALES  
SUPPORT

∙  Comprehensive  
online project planner  
for designing standard 
solutions

∙  For particularly complex, 
custom  projects and in  
selected countries  
only on request: 
planning, design  
and commissioning 
support remotely or on 
site by proven storage 
system experts

∙  Support with funding 
applications in selected 
countries 

∙  Detailed technical 
documentation

∙  Installation guide  
and videos



We create the best conditions to ensure a lucrative business environment, as proven by the immense 

 demand for our battery storage systems. We have specifically developed the TESVOLT Partner Portal as an 

efficient hub for all our partners. It’s a place where you can navigate through our services and content at any 

time. From creating new customer projects, technically designing appropriate applications and configuring 

the right storage system, not to mention preparing quotes and commissioning, to conducting training 

 sessions, conveying e-learning concepts and holding webinars, plus support from your personal contact – 

you can keep an eye on everything that truly matters in your everyday business on your individual dashboard.

WELCOME TO THE 
TESVOLT PARTNER PORTAL
Experts wanted!



Come on board

OUR LEVELS OF PARTNERSHIP

One portal – all services

You will find all our services on our Partner Portal. The most important ones can be accessed directly using  
your personal dashboard. And to make navigation both quick and easy, our hotline or your responsible sales 
 representative will assist you with onboarding if required.

GETTING STARTED – AS A TESVOLT PARTNER

If you are a trained electrical installer, solar technology expert, project developer, EPC or systems integrator,  
you are just the person we want for our Partner Portal. Simply register online once and get started straight after 
activation – because as a TESVOLT partner, you can make the most of all our content immediately. 

On to the next level! Once you’ve completed your first 
certification training, you can do more than just install 
our products; you will be automatically certified as a 
TESVOLT partner, too. We also offer you the oppor-
tunity to become an authorised TESVOLT specialist 
partner. Not only does this set you apart from other 
partners, but you also benefit from exclusive, additio nal 
services, such as our individual sales and marketing 
support, which includes creating joint reference 
 bro chures, marketing implemented projects in trade 
 media and on social media, support with any  
trade fairs you are attending and direct marketing 
campaigns, plus customised promotional measures. 
We also offer you access to end customer leads in 
 selected markets. Do you require anything else?  
Then you have the opportunity to train as a  

TESVOLT service partner and help us  directly with 
customer  orders by assisting with  installing and 
 maintaining our systems.

AHEAD OF THE COMPETITION – AS A TESVOLT SPECIALIST PARTNER

THE PROJECT PLANNER

Our project planner allows you to quickly and 
easily create the appropriate technical design for 

your respective standard projects.

THE ACADEMY

Whether you’re attending a webinar, an online 
seminar, an e-learning course or 
 in-person training – our Partner Portal 
gives you direct access to all our 
Academy content.

THE PRODUCT CONFIGURATOR

Plan the right storage system here based  
on the application from the project planner 
and have personalised quotes containing 
your prices and discounts generated automatically.

SUPPORT FOR ALL QUESTIONS

We are on hand to help you as a partner. If you have 
any questions or experience any difficulties, 
please get in touch with your TESVOLT 
contact directly or call the experts on  
our hotline.

TESVOLT service partner
after successful professional development

TESVOLT specialist partner
after approval as a specialist partner

Certified TESVOLT partner
after successful completion of certification training

TESVOLT partner
after activation for our Partner Portal



BECOME AN EXPERT IN BATTERY STORAGE SYSTEMS DESIGNED FOR COMMERCIAL AND INDUSTRIAL USE!

Expert knowledge is absolutely vital if you’re going to specifically market and professionally install or 

 commission TESVOLT storage systems. And that’s exactly what the training courses held in our Academy  

will give you. Whether you attend in-person seminars, online seminars or self-directed e-learning courses –  

our training courses allow you to set yourself apart from your competitors.

EXPERTISE PAYS OFF 
TESVOLT Academy



We aren’t just fans of the TESVOLT brand because of its outstanding 
performance and the fact that its solutions are easy to install,  
but also because there’s a company behind it that we can equally and 
transparently exchange ideas with.

Michael Anker
StromvomDach Erl (a specialist company)

Our range of training courses: online or live on site

What’s more, TESVOLT training courses aren’t just held on our premises, but also in selected markets  
in  cooperation with our partners – in German, English and the local language in selected markets.  
One particularly time-saving aspect is that you can now obtain individual online certification from the  
comfort of your home or office! Under the guidance of our experienced instructors, you’ll be able to get  
qualified without needing to visit us or one of our partners.

WEBINARS

Our webinars give you an overview of us, the 
special features of our storage systems, our 

product range or individual products and 
their application areas. They are the ideal 
first step for your learning journey.

SERVICE TRAINING

If you are already an experienced specialist partner  
and would like to train to become a service partner,  
here you can find out how to monitor our storage 
systems and how to maintain or repair them if 
needed. Includes attractive additional business!

CERTIFICATION TRAINING

Gain a basic technical understanding of our storage 
systems and learn how to install and commission 
them. Our certification and installation training 
courses form the basis of be coming  
a registered TESVOLT specialist partner.

SALES TRAINING

Would you like to know the best ways to market  
our storage systems? How to stand out in the  

market and to position yourself on the market? 
Then our sales training is just what you need.

CUSTOMISED PROFESSIONAL DEVELOPMENT

Would you like to continue your professional develop-
ment beyond our certification training? No problem.  
In future, we plan to offer you additional professional 

development opportunities that will allow you to 
specialise in planning and installing our products 
in specific areas.

Important information:  
All certificates issued by the TESVOLT Academy are 
personalised. Every single user needs access. If, for 
example, you’d like to certify three assembly fitters in 
your company for certain products, each user must be 
registered with their own email address.



We are driving forward the energy transition with our battery storage system solutions for industrial and 

 commercial use! And to ensure that even more potential customers learn about the benefits and  

potential applications, we have a plethora of sales-promoting services at hand in order to support you  

as our valued partner.

MARKETING AND 
SALES SUPPORT 
Joining forces to boost your business



Sebastian Sennewald 
Energy Consultant, Co-owner and Manager, FF Solar

We focus on European products because we stand for high 
quality. We have tried Asian products, but we weren’t really 
satisfied. They keep their cards close to their chest and and 
they won’t discuss problems. We may still get replacements, 
but telephone contact is difficult.

COMMERCIAL SERVICE 

With our product configurator, you can easily create 
customer projects for standard solutions, plan the 
right storage system and automatically create person-
alised quotes including your prices and discounts.  
You can also easily generate parts lists for your pur-
chase order and issue orders. You can conveniently 
monitor the status of your purchase order in the 
 Partner Portal’s backend. If you have any questions 
about our online tools, please call our hotline between 
8:00 am and 4:00 pm (CET). Our professional sales 
support not only ensures that your enquiries are 
 processed swiftly, but also that logistics are smooth 

and, if necessary, assists you through our 
 hotline, too. Your personal sales advisor is 
 always there for you in all matters.

MARKETING SUPPORT 

We also offer you active marketing support. The basic 
services for all our partners include data sheets, refer-
ence documents and brochures. As a specialist partner, 
you can also order additional materials from our online 
marketing shop, including roll-ups and dummy storage 
systems for your in-house trade fairs or give-aways, 
and receive strong PR support, too. We make use of our 
mutual success stories and help you to position yourself 
in the public eye as a TESVOLT expert, which is why 
we select projects that have already been implemented 
and place these, editorially prepared, in relevant trade 
journals, local media and social networks. As a 
 specialist partner, you also benefit 
from leads we generate through 
 extensive end customer campaigns.



TECHNICAL SUPPORT 
Support hat all levels

The innovative technology that goes into our battery storage systems is the very heart of 

our company. For us, it is only natural that we help our partners configure our products 

and assist in any way we can with planning projects. Whether you’re looking to optimise 

self-consumption or shave peak loads – use our project planning tool and the product 

configurator to design custom systems to suit individual applications for your customers. 

When the time comes for commissioning, our service app will assist you with installing 

our systems.



Our online project planner shows  
off its strengths when it comes to 
 technical pre-sales and on-sales 
 support. You can quickly and easily 
find the right technical solution for 
standard projects. On request and in selected markets, 
our storage system professionals, our Planning 
 Department and our international service partners  
are on hand to support you with complex projects.  
It goes without saying that all our products come with 
extensive technical documentation. You will also  
find explanatory videos outlining the installation 
 process and how to use our online tools in the  
Partner Portal media library.

AFTER SALES SERVICE SUPPORT

TESVOLT SERVICE APP

And we also aim to score top marks 
from our partners with our after sales 
service. Our storage system professionals 
and certified service partners are always 
available in selected markets to assist you with 
post-installation difficulties, complaints, service 
 issues and spare parts procurement. 

For the commissioning of all TESVOLT 
energy storage systems, you have digital 
support: the TESVOLT Service app for 
smartphones. The app guides you through 
the installation process for our systems on 
the spot during commissioning.
 
Saving time
The digital process makes ticking off the checklist
quick and easy.

Safety
You find out at once whether all the parts have  
been correctly installed.
 
Certainty
Have all system components been delivered?  
With the Service app, you can keep an eye on 
 everything!
 
Guarantee
Once the system is correctly installed and put  
into operation, your guarantee agreement starts 
 automatically.
 
Complaints management
Claims for physically defective or missing  
components can be made directly in the app.

TECHNICAL PRE-SALES AND ON-SALES SUPPORT

Steffen Schönherr
Engineering Director,  
Klaus Schleicher Energietechnik GmbH

TESVOLT has provided professional 
 support for all our projects from start to 
finish – a unique service.



TESVOLT AG
Am Heideberg 31 |  06886 Lutherstadt Wittenberg 
Germany
Tel. +49 (0) 3491 8797-100
info@tesvolt.com  |  www.tesvolt.com ©
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ABOUT TESVOLT 

Daniel Hannemann and Simon Schandert established 
TESVOLT in the summer of 2014 with a vision to bring 
affordable, clean energy to every corner of the world. Their 
aim was to develop and manufacture battery systems  
that store power from renewable energy sources as effi - 
ciently as possible. Given that the biggest energy consum-
ers in many countries are the commercial and industrial 
sectors, the company focused on storage systems with a 
large capacity from the very beginning. Today, TESVOLT 
produces its solutions for commercial storage systems in 
series and supplies them all around the world.

Subject to technical changes. Errors excepted. 
All the services described are offered in selected markets only.  
Ask your TESVOLT Field Service Team at any time.


